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1. Intercultural Awareness and Cultural Diversity (IACD) Massive

OpenOnline Course (MOOC) s¥ezlian : 6 WU — 15 WewnIAY 2563KP! : agatioy 120 Ay

unitieazLoee ; 5 Chapters 18 Units

Chapter 1: Welcome to IACD MOOC

Unit 1: Introduction to the academic fields of Intercultural Studies, Communication Studies

and Cultural Studies
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Chapter 2: What is culture? The concept of culture. Cultural theories
- Unit 2: What is culture? Concepts of culture, Approaches in

defining culture
- Unit 3: Dimensions of culture - cultural distances between

countries: identity, power, gender, uncertainty, time and
gratification of needs

- Unit 4: Cultural taxonomies. A critical approach to cultural
taxonomies

- Unit 5: World Values Survey

= Unit 6: Understanding Ethnic and cultural diversity multicultural
citizenship and ethnic identity

- Unit 7: Linguistic barriers as hidden dimensions of culture

- Unit 8: Understanding gender and gender roles in different
cultural contexts

Chapter 3: European cultural identity and diversity: united in diversity
- Unit 9: European identity and European values - Unity in
diversity

- Unit 10: Europe 2020: the current state of EU identity and

diversity

- Unit 11. European identity and values reflected in culture

- Unit 12: Europe’s intercultural HQ: report from Brussels

Chapter 4: Intercultural communication skills
- Unit 13: Introduction to the communication studies
- Unit 14: Intercultural communication: culture as a frame for

communication
- Unit 15: Culture matters: the role of cultural factors in

intercultural communication
- Unit 16: Business etiquette and protocol: Do’s and Don’ts when
conducting business in specific cultures/countries

- Unit 17: Effective strategies for working in multicultural business

environments
Chapter 5: Wrap-up and summary
- Unit 18: Summary of the IACD MOOC
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